
419308:IM C3010

Basic Information

Basic Information

EDP Code 419308

Product Name IM C3010

B&W/Color Color

Max Paper Size A3 size

Product Specification

Specs for Brochure

Configuration Desk Top

Printing Process
Dry Electrostatic Transfer System with Dual Component Development; 4-
Drum Method

Development Dry two-component magnetic brush development system

Fusing E-QSU Fusing System

Max Imageable Area (mm) 305x432mm(Max 316x432mm with option)

Max Imageable Area (inch) 12"x17"

ARDF Paper Handling 40.7-128gsm

SPDF Paper Handling
38-220gsm（larger than A6 1side)/64-220gsm（smaller than A6 1side)/
38-220gsm（larger than A6 duplex )/64-220gsm（smaller than A6 duplex）

ARDF Paper Capacity 100 sheets (81.4gsm)_less than 12mm

SPDF Paper Capacity 220 sheets (81.4gsm)_less than 25mm

Specs for Brochure(Print Speed)

Print Speed (A4)_1-sided 600dpi,A4/LT 　FC:30/30ppm 　B&W:30/30ppm

Print Speed (A4)_2-sided 600dpi,A4/LT 　FC:30/30ppm 　B&W:30/30ppm

Print Speed (A3)_1-sided_1-sided FC:17.7ppm B&W:17.7ppm

Print Speed (A3)_2-sided_2-sided FC:17.7ppm B&W:17.7ppm

First Print (Nominal Value) FC:6.6sec B&W:4.0sec

Warm-Up time (Nominal Value)
24sec
*Quick mode

Recovery time(Nominal Value)
6.2sec
*Nominal value



Specs for Brochure(Copy Features)

First Copy Speed (Nominal 
Value)_Mono

4.5sec

First Copy Speed (Nominal 
Value)_Color

6.9sec

Mono Copy Speed_Single 
Document Multiple Copy (BOOK)

600dpi,A4/LT 　FC:30/30cpm 　B&W:30/30cpm

Mono Copy Speed_Single 
Document Multiple Copy (ARDF)

600dpi,A4/LT 　FC:30/30cpm 　B&W:30/30cpm

Color Copy Speed_Single 
Document Multiple Copy (Book)

600dpi,A4/LT 　FC:30/30cpm 　B&W:30/30cpm

Color Copy Speed_Single 
Document Multiple Copy (ARDF)

600dpi,A4/LT 　FC:30/30cpm 　B&W:30/30cpm

Multiple copy Up to 999 copies

Resolution (H x V)_Scanning 100/200/300/400/600dpi

Resolution (H x V)_Printing Max 1200*1200dpi

Color Mode Setting Default Mono

Reproduction Ratio_Fix 115/122/141/200/400/93/87/82/71/61/50/25%

Zoom_Custom 25-400% in 1% step

Series Copy Yes

Book Yes

Combine

2 into 1 simplex, 
4 into 1 simplex, 
8 into 1 simplex, 
1 duplex into 1 simplex, 
2 duplex into 1 simplex, 
4 duplex into 1 simplex, 
4 into 1 duplex, 
8 into 1 duplex, 
16 into 1 duplex, 
2 duplex into 1 duplex, 
4 duplex into 1 duplex, 
8 duplex into 1 duplex

Shift / Erase Yes

Margin Adjustment
1mm step (0-30mm)
Default=Front Page:5mm (0.2 inch) left, Back Page:5mm(0.2 inch) right

Sample Copy Yes

Paper Selection Yes

Auto Tray Switch Yes

Cover Sheet/Chapter/Slip 
Sheets_Front Cover

Yes



Cover Sheet/Chapter/Slip 
Sheets_Back Cover

No

Cover Sheet/Chapter/Slip 
Sheets_Chapter

Yes

Cover Sheet/Chapter/Slip 
Sheets_Slip Sheets

Yes

Electronic Sort_Without Shift 
Sort

Yes

Electronic Sort_Rotate Sort Yes

Electronic Sort_Shift Sort Yes

Stapling Yes

Color Creation_Color Conversion Yes

Color Creation_Color Erase Yes

Color Creation_Color Overlay Yes

Image Creation_Repeat Yes

Image Creation_Double Copy Yes

Image Creation_Mirror Yes

Image Creation_Posiive/Negative Yes

Image Creation_Erase Inside No

Image Creation_Erase Outside No

Color Balance Adjustment Yes

Color Balance Program Yes

Auto Color Calibration(ACC) N/A

Sharp/Soft 7 levels

Contrast 9 levels

Background Density Adjustment 9 levels

Under Color Removal(UCR) 
Adjustment

9 levels

Text & Photo Separation 
Sensitivity Adjustment

9 levels

Color Erase Sensitivity 
Adjustment

5 levels

Job Programs Mode: 25 Program

Job Preset Yes(8 jobs)

ID Card Copy Yes

Specs for Brochure(Fax Spec)

Circuit PSTN, PBX

Compatibility ITU-T (CCITT) G3



Resolution
Standard mode: 8 x 3.85 line/mm, 200 x 100dpi, Detail mode: 8 x 7.7 line/mm, 
200 x 200dpi, Super Fine mode: 8 x 15.4 line/mm, 16 x 15.4 line/mm, 400 x 
400dpi(with optional SAF memory)

Compression Method MH, MR, MMR, JBIG

Modem Speed
33.6K – 2,400bps (G3, Standard with Automatic Shift Down)
(33600, 31200, 28800, 26400, 24000, 21600, 19200, 16800, 14400, 12000, 
9600, 7200, 4800, 2400 bps)

Transmission Speed

G3: Approx.3 seconds (200x100 dpi, JBIG, ITUT #1 chart TTI off, memory 
transmission)
G3: Approx.3 seconds (200x100dpi, MMR, ITUT #1 chart, TTI off, memory 
transmission)

Page Memory Size_Std 8MB

Page Memory Size_with Optional 
SAF Memory

16MB

SAF Memory Size_Std 4MB (Approx.320 pages)

SAF Memory Size_with Optional 
Memory

60MB (Approx. 4,800 pages)

Memory Backup 1hour

Quick dial/ Speed dial Yes(2000)

Group Dial Yes: 100 groups (500 numbers per 1 group)

Internet Fax Yes

LAN Fax Yes

IP Fax Yes

Specs for Brochure(Scanner Spec)

Scanning Method
One-dimensional solid scanning through CMOS
*CIS sensor is also used for scanning back side on SPDF model

Scan to E-mail_Requirement 
(Mail Protocol, Transmission 
Protocol, Protocol)

IMAP4 POP SMTP

Scan to Folder_Protocol Support FTP SMB

Network Twain Yes

Scanning Speed_Normal DF

(B&W)
80 pages/minute (A4 LEF/ 200dpi/300dpi ) Push Scan
79 pages/minute (LET LEF / 200dpi/300dpi ) Push Scan

(Color)
80 pages/minute (A4 LEF/ 200dpi/300dpi ) Push Scan
79 pages/minute (LET LEF / 200dpi/300dpi ) Push Scan

Scanning Speed_SPDF

(B&W)
150(simplex)/300(duplex)pages/minute (A4/LET LEF / 200dpi ) Push Scan
120(simplex)/220(duplex)pages/minute (A4/LET LEF /300dpi ) Push Scan
(Color)



150(simplex)/300(duplex)pages/minute (A4/LET LEF / 200dpi ) Push Scan
120(simplex)/220(duplex)pages/minute (A4/LET LEF / 300dpi ) Push Scan

Scanning Resolution_Std
100/200/300/400/600/1200dpi
*1200 dpi scanning is supported only with A5 or smaller paper size.

Scanning Resolution_Default 200dpi

Auto Size Detection (EU/AP/CHN 
Model)_Contact Glass

A3 SEF, B4 SEF, A4 LEF/SEF, B5 LEF/SEF, A5 LEF, 8 1/2"x13"(Foolscap) SEF,
*SP mode adjustment is required :
A5 SEF, 8"x13"(F) SEF, 8 1/4"x13"(Folio) SEF, 8K SEF, 16K LEF/SEF

Auto Size Detection (EU/AP/CHN 
Model)_ARDF

A3 SEF, B4 SEF, A4 LEF/SEF, B5 LEF/SEF, 
A5 LEF/SEF, B6 LEF/SEF, DLT SEF, LT SEF/LEF, 8 1/2"x13"(Foolscap) SEF
*SP mode adjustment is required :
8"x13"(F) SEF, 8 1/4"x13"(Folio) SEF, 8K SEF, 16K LEF/SEF

Protocol Yes

Compression Method_B&W JBIG2/MH/MMR/MR

Compression Method_Color JPEG

Single Page TIFF_On BW 1bit (MH/MMR/MR)

Single Page TIFF_Off BW 1bit, BW Grayscale, FullColor

Multi Page TIFF_On BW 1bit (MH/MMR/MR)

Multi Page TIFF_Off BW 1bit, BW Grayscale, FullColor

Single Page JPEG_On BW Grayscale(JPEG), FullColor(JPEG)

Single Page JPEG_Off N/A

Single Page PDF_On
BW 1bit (MH/MMR/MR/JBIG2)
BW Grayscale(JPEG), FullColor(JPEG)

Single Page PDF_Off BW 1bit, BW Grayscale, FullColor

Multi Page PDF_On
BW 1bit (MH/MMR/MR/JBIG2)
BW Grayscale(JPEG), FullColor(JPEG)

Multi Page PDF_Off BW 1bit, BW Grayscale, FullColor

Single Page High Compression 
PDF_On

BW Grayscale(JPEG), FullColor(JPEG)

Single Page High Compression 
PDF_Off

N/A

Multi Page High Compression 
PDF_On

BW Grayscale(JPEG), FullColor(JPEG)

Multi Page High Compression 
PDF_Off

N/A

Single Page PDF-A_On
BW 1bit (MH/MMR/MR/JBIG2)
BW Grayscale(JPEG), FullColor(JPEG)

Single Page PDF-A_Off BW 1bit, BW Grayscale, FullColor

Multi Page PDF-A_On
BW 1bit (MH/MMR/MR/JBIG2)
BW Grayscale(JPEG), FullColor(JPEG)

Multi Page PDF-A_Off BW 1bit, BW Grayscale, FullColor



Specs for Brochure(CTL Spec)

CPU ApolloLake E3930 1.3GHz

RAM_Std/Max 8GB (Mainframe 4GB+SOP 4GB)

HDD/SDD/eMMC_Std/Max
std ：256GB
SSD Option Type M52 1TB ：1TB
HDD option Type M52 320GB: 320GB

Print Resolution_Max 1200x1200dpi

Print Resolution_PCL5c
300dpix300dpi 1bit 
600dpix600dpi 1bit

Print Resolution_PCL6

1200dpix1200dpi 1bit

*The resolution selectable from printer driver and the result is as follows:
- 600 x 600dpi (600dpi 1bit)
- 2400 x 600dpi (600dpi 2 bit)
- 9600 x 600dpi (600dpi 4bit)
- 1200 x 1200dpi (1200dpi 1bit)
- 4800 x 1200dpi (1200dpi 2bit)

Print Resolution_PS3

1200dpix1200dpi 1bit 
300dpix300dpi 1bit 
600dpix600dpi 1bit

*The resolution selectable from printer driver and the result is as follows:
- 600 x 600dpi (600dpi 1bit)
- 2400 x 600dpi (600dpi 2 bit)
- 9600 x 600dpi (600dpi 4bit)
- 1200 x 1200dpi (1200dpi 1bit)
- 4800 x 1200dpi (1200dpi 2bit)

Print Resolution_IPDS
300dpix300dpi 1bit 
600dpix600dpi 1bit

Interface_Std

Std:
Control Unit Mainframe
・Ethernet (RJ-45 network port : 10Base-T/100Base-TX/1000Base-T)
・USB Host I/F(Type A:2 Port)
・USB Device I/F(Type B:1 Port) 

Operation Unit Operation Panel
・Bluetooth 5.2 *1
・USB Host (Type A:1Port/Support USB Flash Memory)
・Optional USB Host(Type A:1Port/Support Keyboard & NFC IC Card R/W etc) 
*1...Not supprot printing function

Option:
・Wireless LAN (IEEE802.11a,b,g,n,ac)(2.4GHz, 5GHz or Auto can be selected. 
Default : Auto),
・Ethernet (RJ-45 network port : 10Base-T/100Base-TX/1000Base-T)



Printer Description 
Language_Std

IRIPS PS/PDF/PCL

Printer Description 
Language_Option

XPS/Adobe PS3/PDF

Printer Driver_Std PCL6/PS/PCL5ｃ

Font

Std:
IRIPS PS3/PDF/PCL : 80 Roman fonts + 13 International fonts
Option:
Adobe PS3 : 136 Roman fonts
IPDS : 108 Roman fonts

Network/Operating System

PCL5c: 
Windows 8.1(32/64bit),Windows 10(32/64bit),Windows 11,Server2012/
R2,Server2016,Server2019,Server2022
Citrix XenApp 7.15 LTSR, VirtualApps/Desktops 2012 and later
SAP R/3, SAP S/4, 
Unix: Sun Solaris, HP-UX, SCO OpenServer, Red Hat Linux, IBM AIX

PCL6:
Windows 8.1(32/64bit),Windows 10(32/64bit),Windows 11,Server2012/
R2,Server2016,Server2019,Server2022
Citrix XenApp 7.15 LTSR, VirtualApps/Desktops 2012 and later

PS3:
Windows 8.1(32/64bit),Windows 10(32/64bit),Windows 11,Server2012/
R2,Server2016,Server2019,Server2022
Citrix XenApp 7.15 LTSR, VirtualApps/Desktops 2012 and later
MacOS 10.15 and later
Unix: Sun Solaris, HP-UX, SCO OpenServer, Red Hat Linux, IBM AIX

Network Protocols TCP/IP (IP v4, IP v6)

Specs for Brochure(Security)

Authentication_Windows 
Authentication

Yes

Authentication_LDAP 
Authentication

Yes

Authentication_Kerberos Yes

Authentication_Basic 
Authentication

Yes

Authentication_User Code 
Authentication

Yes

Authentication_802.1.x Wired 
Authentication

Yes



Specs for Brochure(Machine Size)

Dimensions (W x D x 
H)_Standard (mm)

without DF: 587×701×788mm
with SPDF: 587×701×963mm
with ARDF: 587×701×913mm

Dimensions (W x D x 
H)_Maximize (mm)

without DF: 668×754×1030mm
with SPDF: 668×754×1205mm
with ARDF: 668×754×1155mm
*with 2-Tray Paper Bank and fall-prevention material

Weight (kg)
without DF: Less than 84.4 kg
with SPDF: Less than 99.3kg
with ARDF: Less than 92.9kg

Specs for Brochure(Paper)

Input Paper Capacity (80g/㎡, 
20lb.Bond)_Std Tray

550 sheets x2trays 
*Paper thickness 0.1mm

Input Paper Capacity (80g/㎡, 
20lb.Bond)_Bypass

100 sheets
*Paper thickness 0.1mm

Input Paper Capacity (80g/㎡, 
20lb.Bond)_Option

1tray paper bank: 550 sheets 
2tray paper bank: 550 sheetsx2 trays
*Paper thickness 0.1mm

Input Paper Capacity Max 4,700sheets(with LCT and side LCT)

Paper Size_Std Tray

1st Paper Tray: A4 LEF/LT LEF/B5 LEF/A5LEF
*A4 LEF, A5 LEF and B5 LEF are able to be set by SP mode

2nd Paper Tray: SRA3 SEF/A3 SEF/B4 SEF/A4 LEF,SEF/B5 SEF,LEF/A5 LEF,SEF/A6 
SEF/B6 SEF/12"x18" SEF/11"x17"(DLT) SEF/8 ½"x14" (LG) SEF/
8.5"×13.4"(Oficio)/8 ½"x13" (Foolscap) SEF/8 ½"x11" (LT) LEF,SEF/
8¼"x14" (Government LG) SEF/8 ¼"x13" (Folio) SEF/8"x13"(F/GL)/8"x10" (Eng 
Quatro)/7 ¼"x10(Executive) SEF,LEF/HLT SEF/11"x15"/10"x14"/COM10 
SEF,LEF/Monarch SEF/C5 SEF,LEF/C6 SEF,LEF/DL Env SEF,LEF/8K SEF/16K 
SEF,LEF/postcard
*B4/5/6 size is JIS standard

Paper Size_Bypass

12.6"×17.7"/ SRA3/12"×18"/320x457mm-A6SEF/postcard
Custom size:
Width: 90-320mm
Length: 148-457.2mm(copy/document server)
148-1,260mm(FAX/printer)

Paper Size_Option

[3/4 Paper Tray]
SRA3 SEF, A3 SEF, B4 SEF, A4 LEF/SEF, 
B5 SEF/LEF, A5 LEF,
12"x18" SEF, 11"x17"(DLT) SEF, 8 ½"x14" (LG) SEF, 
8 ½"x13" (Foolscap) SEF, 8 ½"x11" (LT) LEF/SEF, 
8¼"x14" (Government LG) SEF, 8 ¼"x13" (Folio) SEF,
8"x13"(F/GL), 8"x10" (Eng Quatro)
7 ¼"x10(Executive) SEF/LEF, COM10 LEF, C5LEF, 8K SEF, 16K SEF/LEF, 



8.5"×13.4"(Oficio, Tray 3)

[LCT(abcde only)]
A4 LEF, LT LEF

[Side LCT(abcde only)]
A4LEF, B5LEF, LT LEF
*B4/5/6 size is JIS standard

Paper Handling_Std
1st Paper Tray: 60-300g/㎡ 
2nd Paper Tray: 60-300g/㎡

Paper Handling_Bypass 52-300g/m2

Paper Handling_Optional Tray
1st Paper Tray: 60-300g/㎡
2nd Paper Tray: 60-300g/㎡

Paper Handling_Duplex 52-256g/㎡

Paper Type_Std Tray

[Paper Type] Plain Paper (No Display Paper Type), Recycle Paper, Special 
Paper 1-3, Color Paper, Letterhead, Cardstock, Preprinted Paper, Bond Paper, 
High-gloss coated paper, Envelope*, Coated Paper
*Envelope...Tray2 only.

[Thickness] Thin Paper, Normal Paper, Middle Thick, Thick Paper 1, Thick 
Paper 2, Thick Paper 3, Thick Paper 4

Paper Type_Bypass

[Paper Type] Plain Paper (No Display Paper Type), Recycle Paper, Special 
Paper 1-3, Color Paper, Letterhead, Cardstock, Preprinted Paper, Bond Paper, 
High-gloss coated paper, Envelope*, Coated Paper, Label Paper
*Envelope...Tray2 only.

[Thickness] Thin Paper, Normal Paper, Middle Thick, Thick Paper 1, Thick 
Paper 2, Thick Paper 3, Thick Paper 4

Paper Type_Optional Tray

[Paper Type] Plain Paper (No Display Paper Type), Recycle Paper, Special 
Paper 1-3, Color Paper, Letterhead, Cardstock, Preprinted Paper, Bond Paper, 
High-gloss coated paper, Envelope*, Coated Paper
*Envelope...Tray2 only.

[Thickness] Thin Paper, Normal Paper, Middle Thick, Thick Paper 1, Thick 
Paper 2, Thick Paper 3, Thick Paper 4

Output Paper Capacity (80g/㎡, 
20lb. Bond)

(Std)
Face Down: 500sheets(A4 or smaller/80gsm), 250sheets(B4 or larger/80gsm)
*When Bridge Unit or Side Tray is attached: 250sheets(A4 or smaller/80gsm), 
125sheets(B4 or larger/80gsm)

(Max)
1,625 sheets (Internal output tray with Bridge Unit + 1 Bin Tray + 1000 sheets 
Finisher)

(Option)
1 Bin Tray: 125 sheets



Internal shift tray: 250 sheets (A4/LT or smaller/80gsm), 125 sheets(B4 or 
larger) 
Internal multi fold unit:100 sheets(for abcde only)
or Side Tray: 125 sheets
or Staple-less inner finisher: 250 sheets (for abyz only) 
or Inner Finisher: 500 sheets (for abcdyz only)
or 1000sheets Bookelet Finisher: 1000+250 sheets 
or Hybrid 1000 sheets Finisher: 1000 +250 sheets (for abcde only)
or 3000 sheets Finisher: 3,000+250 sheets (for abcde only)

Specs for Brochure(Power)

Power Requirement 220-240V 50/60Hz

Operating (Max)(Guaranteed 
Value)

Less than 1.7kW

Operating/ in use of 
printing(Nominal Value)

Please check PEI

Ready (Nominal Value) Please check PEI

Energy Saver (Sleep)(Nominal 
Value)

Please check PEI

TEC (Typical Electricity 
Consumption) Value

0.30kWh
*Nominal Value
*Please list TEC value with kWh as written on the left according to 
International Energy Star program in your brochure and other customer 
facing materials.

Specs for Brochure(Safety Regulations)

Environmental Regulation Please check PEI

Usage and Durability_APV (Max.) MAX PV:20,000/month

Usage and Durability_Duty 80,000/month

Estimated Life (year/output) 5 years(60 months)

Specs for Brochure(Consumables)

Toner Yield Ricoh 
Standard_Black

40,000

Toner Yield Ricoh 
Standard_Color(C/M/Y)

28,000

Toner Yield ISO Standard_Black N/A

Toner Yield ISO 
Standard_Color(C/M/Y)

N/A

Starter Toner Yield Ricoh 
Standard_Black

N/A

Starter Toner Yield Ricoh 
Standard_Color(C/M/Y)

N/A



Starter Toner Yield ISO 
Standard_Black

N/A

Starter Toner Yield ISO 
Standard_ Color(C/M/Y)

N/A

Photo Conductor/Developer unit 
Yield

Bk: 420,000
Col: 180,000

Transfer Unit (Intermediate 
transfer belt) Yield

600,000

Fusing Unit 400,000

Waste Toner Bottle Yield 100,000

Basic Specs(Copier/General Features)

First copy speed_Book
FC: 6.9sec
BW: 4.5sec
*Nominal value

First copy speed_ARDF
FC: 6.9sec
BW: 4.5sec
*Nominal value

Maximum original size_Book A3/DLT

Maximum original size_ADF A3/DLT

Image Density_Auto Yes

Image Density_Manual Yes(9 levels)

Color Mode_Default Mono

Color Mode_Auto Color 
Selection (ACS)

Yes

Color Mode_Full Color Yes

Color Mode_Black & White Yes

Color Mode_Single Color Yes

Color Mode_Two Color Yes

Copy Mode_Default = Auto Text 
& Photo Separation(Printed/
Glossy/Copied)

Yes

Copy Mode_Text Yes

Copy Mode_Map Yes

Duplex copy
1 sided to 2 sided, 2sided to 2 sided(w/ARDF), Book to 2 sided, Front and Back 
to 2 sided

Interrupt copy Yes

Book_Booklet Yes

Book_Magazine Yes

Book_Layout & Booklet Yes



Combine (Layout)_2 into 1 
simplex

Yes

Combine (Layout)_4 into 1 
simplex

Yes

Combine (Layout)_8 into 1 
simplex

Yes

Combine (Layout)_1 duplex into 
1 simplex

Yes

Combine (Layout)_2 duplex into 
1 simplex

Yes

Combine (Layout)_4 duplex into 
1 simplex

Yes

Combine (Layout)_2 into 1 
duplex

No

Combine (Layout)_4 into 1 
duplex

Yes

Combine (Layout)_8 into 1 
duplex

Yes

Combine (Layout)_16 into 1 
duplex

Yes

Combine (Layout)_2 duplex into 
1 duplex

Yes

Combine (Layout)_4 duplex into 
1 duplex

Yes

Combine (Layout)_8 duplex into 
1 duplex

Yes

Series_Book to simplex Yes

Shift/Erase/Margin 
Adjustment_Centering

Yes

Shift/Erase/Margin 
Adjustment_Cornering

Yes

Shift/Erase/Margin 
Adjustment_Margin Adjustment

1mm step (0-30mm)

Shift/Erase/Margin 
Adjustment_Scan Position 
Adjustment

No

Shift/Erase/Margin 
Adjustment_Creep Adjustment

No

Shift/Erase/Margin 
Adjustment_Erase Center

1mm step(2-99mm)

Shift/Erase/Margin 
Adjustment_Erase Border

1mm step(2-99mm)



Stamp/Numbering_Preset 
Stamp

Yes (8 Stamps)

Stamp/Numbering_User Stamp 1 2

Stamp/Numbering_Date Stamp Yes (4 Stamps)

Stamp/Numbering_Page 
Number

Yes (5 styles)

Stamp/Numbering_Bates 
Numbering

Yes(6 styles)

Stamp/Numbering_Printing copy 
prevention pattern

Yes

Basic Specs(Fax/General Features)

Scan Page per Minute(DF 
used)_A4/LT SEF

Standard mode: 58spm
Detail mode: 58spm
Super fine mode: 48spm

Scan Page per Minute(DF 
used)_A4/LT LEF Image Rotation

Standard mode: 68spm
Detail mode: 63spm
Super fine mode: 34spm

Scan Page per Minute(SPDF 
used)_A4/LT SEF

Standard mode: 94spm
Detail mode: 94spm
Super fine mode: 62spm

Scan Page per Minute(SPDF 
used)_A4/LT LEF Image Rotation

Standard mode: 90spm
Detail mode: 75spm
Super fine mode: 36spm

Smoothing Yes

TTI/RTI Yes

CSI Yes

Program Yes(100 programs)

Redial Yes

Direct Fax Number Entry Yes

Dual access Yes

User Code Yes(1000 Codes)

Page Counter Yes

Auto Reduction Yes

Summer Time Yes

ID code programming Memory 
Lock ID Code

Yes

SID Code (Sender ID) Yes

User Function Key Yes (3 keys)

Night Timer N/A

Remaining Memory Indication Yes



Clock Adjustment Yes

User Parameter Settings Yes

User Data Transfer Yes

Remote Fax Yes

Basic Specs(Fax/Fax Transmission Spec)

Immediate Transmission Yes

Parallel Memory Transmission Yes

Memory Transmission Yes

Pulse/Tone Selection Yes

Pause Yes

Serial Broadcasting Yes(500 numbers)

Preview before Transmission Yes

Displaying the destination prior 
to transmission

Yes

Send Later Yes

Error Correction Mode Yes

Page Retransmission Yes

Forwarding Yes

Image Rotation Transmission Yes

Closed Network Transmission Yes

Double Sided Transmission Yes

Basic Specs(Fax/Fax Reception Spec)

Automatic Reception Yes

Manual Reception Yes

Substitute Reception Yes

Authorized Reception Yes

Multi Copy Yes

Closed Network Yes

Reception Time Printing Yes

Center Mark Yes

Checkered Mark Yes

Night Timer (Weekly timer) Yes

2 in 1 Reception Yes

Duplex Reception Yes

Basic Specs(Fax/Telephone Spec)

Monitor Speaker Yes



Automatic Voice Message Yes

Tone Transmission Yes

Pause Yes

Pulse/Tone Selection Yes

Automatic Fax/Phone change Yes

Reception Mode Switch over 
(remote)

Yes

Answering Machine interface Yes

Reception Mode Switching Timer Yes

Basic Specs(Fax/Internet Fax Spec)

Requirement of Mainframe G3 fax option is required

Number of Address 2,000

The Number of Selectable 
Address at one time

500

Destination Combination Internet Fax + G3 Fax, Internet Fax to PC + G3 Fax

Network
Ethernet (1000Base-T/100Base-TX/10Base-T), Wireless LAN (IEEE802.11a/b/g/
n)

Transmit Function E-mail

Scan Line Density

200 x 100 dpi(Standard character)
200 x 200 dpi(Detail character)
200 x 400 dpi(Fine character: optional) 
400 x 400 dpi(Super Fine character: optional)

Maximum Original Size A3

Communication Protocol IMAP4, POP, SMTP

Email Format
Single/Multi-part, MIME Conversion Attached file forms: TIFF-F(MH, MR , MMR 
compression)

Authentication Method POP before SMTP, SMTP AUTH

Email Send Functions Yes

Email Receive Functions Yes

Basic Specs(Fax/LAN Fax Spec)

Paper Size 11"×17"(Tabloid) /A3/A4/A5/B4 JIS/Legal/Letter

LAN Fax_Resolution

Standard mode: 8 x 3.85 line/mm, 200 x 100dpi
Detail mode: 8 x 7.7 line/mm, 200 x 200dpi
Super Fine mode: 8 x 15.4 line/mm, 16 x 15.4 line/mm400 x 400dpi(with 
optional SAF memory)

Gray Scale Yes

The Number of Selectable 
Address at one time

500

Number of Address 2,000



OS

Windows 8.1
Windows 10
Windows 11
WindowsServer 2012
WindowsServer 2012R2
WindowsServer 2016
WindowsServer 2019
WindowsServer 2022

LAN-Fax Editor Support 
Language

1.English, 2.German, 3.French, 4.Italian, 5.Spanish, 6.Dutch, 7.Swedish, 
8.Norwegian, 9.Danish, 10.Finnish, 11.Hungarian, 12.Czech, 13.Polish, 
14.Portuguese, 15.Russian, 16.Korean, 17.Traditional Chinese, 18.Simplified 
Chinese, 19.Catalan,20.Turkish,21.Brazilian Portuguese,22.Greek

Basic Specs(Fax/IP Fax Spec)

Network
Ethernet (1000Base-T/100Base-TX/10Base-T), Wireless LAN (IEEE802.11a/b/g/
n)

Scan Line Density
Standard mode: 8 x 3.85 line/mm, 200 x 100dpi,
Detail mode: 8 x 7.7 line/mm, 200 x 200dpi,
Super Fine mode*: 8 x 15.4 line/mm, 16 x 15.4 line/mm, 400 x 400dpi

Original Size Yes(A3/DLT)

Max Scanning Size
Standard Size: A3, 297mm x 432mm, (11" x17")
Custom size: 297mm x 1200mm (11" x 47.2")

Transmission Protocol
Recommended: T.38 Annex, TCP, 
UDP/IP communication, SIP(RFC 3261 
compliant), H.323 v2

Compatible Machines ITU-T (CCITT) G3

IP-Fax Transmission Function Yes

IP-Fax Reception Function Yes

Basic Specs(Scanner/General features)

Scan Area_Main Scan 297mm

Scan Area_Sub Scan 432mm

sRGB Support Yes

Scan Mode_B&W Text/Line Art, BW Text, BW Text/Photo, BW Photo, BW Grayscale

Scan Mode_Color Text/Photo, FC Grossy Photo, ACS(Auto Color Selection)

Image Density Yes (9steps)

Image Rotation Yes

SADF/Batch Mode Yes

Mixed Size Mode Yes

Reduce and Enlarge Yes

Split scan from Booklet type 
original

Yes



Basic Specs(Scanner/Scan to E-mail)

Authorization Function
SMTP authentication
POP before SMTP authentication

Scan to E-mail_Resolution_Std 100dpi/200dpi/300dpi/400dpi/600dpi

Scan to E-
mail_Resolution_Default

200dpi

Max Email Address in HDD/SDD/
eMMC

2,000

Register Group Address in HDD/
SDD/eMMC

Yes(500)

Search method of Email Address 
in HDD/SDD/eMMC

By name, comment and E-mail address

LDAP Search Yes

Max Address Numbers Per Send Yes(500)

Address Numbers Per 
Send_from HDD/SDD/eMMC

Max. 500

Address Numbers Per 
Send_direct input

Max. 500

Address Numbers Per Send_via 
LDAP

Max. 100

Simultaneous Transmission Yes(500)

Attention_(To/Cc/Bcc) Yes(500)

Email Size_with Restriction YES(128-102400KB)

Email Size_w/o Restriction YES(700MB)

Input Subject_Manual 80 characters × 5 lines via soft keyboard *Scan to Email only

Input Subject_User Pre-register 80 characters × 5 lines via soft keyboard *Scan to Email only

Input Subject_Preset

Yes
(40 subjects
Max 80 characters per a subject)
*Not available for smart UI

Input Main Body Text_Manual 80 characters × 5 lines via soft keyboard *Scan to Email only

Input Main Body Text_User Pre-
register

Yes
(5 lines 
Max 400 characters per a line)

Input Main Body Text_Preset Yes

Input File Name Yes

File type

Single Page
TIFF/JPEG/PDF/PDF-A/High Compression PDF / encryption PDF / OCR*

Multi Page
TIFF/PDF(Default)/PDF-A/High Compression PDF / encryption PDF / OCR*



*OCR option is required.

Program Registration Yes(25)

Divide and send Email(If the file 
size exceed the max size.)

Yes (By page or size) / No, Default = Yes(By size)

Resend Yes

Basic Specs(Scanner/Scan to Folder)

Scan to Folder_Resolution_Std 100dpi/200dpi/300dpi/400dpi/600dpi

Scan to 
Folder_Resolution_Default

200dpi

Register client folder address in 
HDD/SDD/eMMC

2,000

Direct addressing of destination 
client folder via soft key

Yes

Search client folder
SMB: Browsing directly to the designated folders
FTP: By client folder name

Homefolder over LDAP Yes

Max. client folder numbers per 
send

Max. 50 client folders / PCs per send

Simultaneous Transmission 50

Group address(Number of 
destinations able to register per 
group)

50

Input File Name Yes

Scan to File size 2000MB

File Size when combined Scan to 
Folder & Scan to E-mail

Yes(2000MB)

Divide the File in Scan to Email(If 
the file size exceed the max 
size.)

Yes (By page or size) / No, Default = Yes(By size)

File type

Single Page:
TIFF/JPEG/PDF/PDF-A/High Compression PDF / encryption PDF / OCR*
Multi Page:
TIFF/PDF/PDF-A/High Compression PDF / encryption PDF / OCR*
*OCR option is required.

Program Registration Yes (up to 25 programs)

Resend Yes

Basic Specs(Scanner/Network TWAIN)

OS
Windows 8.1
Windows 10
Windows 11



WindowsServer 2012
WindowsServer 2012R2
WindowsServer 2016
WindowsServer 2019
WindowsServer 2022

Scanning Speed(Normal 
DF)_B&W

80 pages/minute (A4 LEF/ 200dpi/300dpi ) Push Scan
79 pages/minute (LET LEF / 200dpi/300dpi ) Push Scan

Scanning Speed(Normal 
DF)_Color

80 pages/minute (A4 LEF/ 200dpi/300dpi ) Push Scan
79 pages/minute (LET LEF / 200dpi/300dpi ) Push Scan

Scanning Speed(Single Pass 
DF)_B&W

150(simplex)/300(duplex)pages/minute (A4/LET LEF / 200dpi ) Push Scan
120(simplex)/220(duplex)pages/minute (A4/LET LEF /300dpi ) Push Scan

Scanning Speed(Single Pass 
DF)_Color

150(simplex)/300(duplex)pages/minute (A4/LET LEF / 200dpi ) Push Scan
120(simplex)/220(duplex)pages/minute (A4/LET LEF / 300dpi ) Push Scan

Network 
TWAIN_Resolution_B&W

100 – 1200dpi (Black and White / Grayscale)
*1200 dpi scanning is supported only with A5 or smaller paper size.

Network 
TWAIN_Resolution_Color

100 – 1200dpi
*1200 dpi scanning is supported only with A5 or smaller paper size.

Scan Mode
Filing, OCR*, Photo, Standard
*OCR option is required.

Image Adjustment
Sharp/Soft, Contrast, Background Density Adjustment, Under Color 
Removal(UCR) Adjustment, Text & Photo Separation Sensitivity Adjustment, 
Color Erase Sensitivity Adjustment

Endorser Date / Page Number / Text

Stamp Yes

Basic Specs(Document Server/General features)

Max Stored Documents 3,000

Max Pages Per Documents 2,000

Max Pages of All Stored 
Documents

9,000

Storage Period 1-180 days, 1-96 hours or "no limit"

Standard MIB
MIB-II(RFC1213), HostResource(RFC1514), PrinterMib(RFC1759), Printer Port 
Monitor MIB

Private MIB Ricoh Original

Document Server Yes

Energy Saver Timer Yes

Panel Off Timer No

System Reset Timer Yes

Network User Authentication Yes

Encrypted Secure Print Yes

Encrypted PDF Mode Yes

SNMPv3 Yes



Removable HDD/SDD/eMMC No

Feature Roadmap(Printer Features)

Sample Print Yes

Locked Print Yes

Hold Print Yes

Scheduled Print Yes

Stored Print Yes

Store and Print Yes

Black Over Print Yes

CLP Simulation Yes

PDF Direct Print Yes

PictBridge Yes

Mail to Print Yes

Classification Code Yes

Bonjour (Rendezvous) Support Yes

Windows Active Directory 
Support

Yes

DDNS Support Yes

PCL resident font adoption Yes

Tray-Parameter Change from 
WebImageMonitor

Yes

1200dpi Support Yes

Universal Driver Yes

XPS Support Yes

WS Printer Yes

Wireless LAN interface option Yes

Media Direct Print (Print from 
USB/SD)

Yes

Banner Page Print (Job Sheet 
Print)

Yes

Auto Job Promotion Yes

AirPrint Yes

Poster Print Yes

WPS(Wi-fi Protected Setup) 
support

Yes

Job Spool Yes

Sub Paper Size Yes

Extend A4 Width Yes



DHCP Option60/77 Yes

Feature Roadmap(Scanner Features)

Scan to USB/SD Yes

WS-Scanner Yes

Scan to E-mail_E-mail message 
attached

Yes

Scan to E-mail_Subject attached Yes

Scan to E-mail_SMTP Auth Yes

Scan to E-mail_POP before SMTP Yes

Scan to SMB Yes

Scan to FTP Yes

Scan to URL Yes

Scan to NCP No

Scanned file naming_Reference 
# Setting (ex. SCAN0001)

Yes

Scan file type selection_Single 
TIFF

Yes

Scan file type selection_Single 
JPEG (Gray Scale)

Yes

Scan file type selection_Single 
PDF

Yes

Scan file type selection_Single 
High Compression PDF

Yes

Scan file type selection_Multi 
page TIFF/PDF

Yes

Scan file type selection_Multi 
page High Compression PDF

Yes

LDAP Support_E-mail Address 
search

Yes

LDAP Support_Fax address 
search

Yes

Preview before transmission (TX 
Preview)

Yes

PDF Encryption Yes

Drop out Color Send Yes

Twain Scan Yes

Universal Send (Simultaneous 
Fax & Scan)

Yes

Scan to PDF/A Yes

Scan to digitally signed PDF Yes



Scan to Searchable PDF 
(embedded)

Yes
*OCR option is required.

Distributed Scan Management 
(DSM)

Yes

Feature Roadmap(Fax Features)

Detection of misplaced 
document

Yes

Double-check of destination 
address

Yes

Direct SMTP Yes

IP Fax (T.38) Yes

Internet Fax (T.37) Yes

Forward to E-mail_Inbound fax 
(G3/Internet)

Yes

Forward to E-mail_G3 Fax 
Transmission result

Yes

Forward to E-mail_G3 LAN Fax 
Transmission result

Yes

Forward to E-mail_Internet fax 
sending result (to SMTP)

Yes

Forward to E-mail_Fax to e-mail 
result (to SMTP)

Yes

Forward to E-mail_IP Fax 
sending result

Yes

Forward to E-mail_Journal Yes

Forward to E-mail_Fax from 
special sender

Yes

Forward to E-mail_Fax and 
forward designated receiver

Yes

Fax forward to folder Yes

Fax forward to folder_with E-
mail Notification

Yes

Paperless fax (HDD/SDD/eMMC 
received)

Yes

Paperless fax (HDD/SDD/eMMC 
received)_with E-mail 
Notification

Yes

Lan-fax with cover sheet editor Yes

LDAP Support_Fax address 
search

Yes

Max G3 lines Yes



Universal Send (Simultaneous 
Fax & Scan)

Yes

DS stored data sending Yes

Fax line assignment Yes

Remote Fax Yes

Fax output Timer Yes

Feature Roadmap(Security Features)

HDD/SDD/eMMC Data Overwrite 
Security

No
*Only available when HDD option is installed.

Encryption_Address Book 
Encryption

No

Encryption_Authentication Pwd 
Encryption

Yes

Encryption_SSL communication Yes

Encryption_S/MIME Yes

Encryption_IPsec 
communication

Yes

Encryption_HDD/SDD/eMMC 
Encryption

Yes

Encryption_SMTP over SSL/TLS Yes

Encryption_Transport Layer 
Security (TLS)

Yes

Encryption_SSH Encryption No

Encryption_Wireless Lan(WEP) Yes

Encryption_Wireless Lan(WPA) Yes

Encryption_Wireless Lan(11i) Yes

Network Protocol On/Off Yes

IP filtering (Access Control) Yes

Mask Type for Copying/Data 
Security for Copying

Yes

Copy Data Security Unit Option Yes

Unauthorized copy 
prevention(Print)

Yes

Unauthorized copy 
prevention(Copy)

Yes

Quota Setting/Account Limit Yes

Single Sign On No

SMTP over SSL Yes

Compulsory security stamp Yes



FIPS140-2 HDD/SDD/
eMMC(Option)

Yes
*FIPS 140-2 SSD option

Feature Roadmap(UI Features)

HOME UI Customization Yes

My Operation Panel Yes

Web Browser (Browser NX) Yes

Operation Manual on Operation 
Panel

Yes

Workflow improvement with 
one-button

Yes

External USB Keyboard Support Yes

QWERTZ Layout Keyboard Yes

AZERTY Layout Keyboard Yes

Function Key (ARMADA 8.5inch/ 
Hard 5)

No

Function Key (ARMADA 4.3inch/ 
Hard 3)

No

Function Key (Cheetah-G2/Soft 
3)

Yes

Simple UI Apps No

Single Function Apps Yes

Smart Apps Yes

Smart Device like operation on 
LCD

Yes

Zoo Yes

Feature Roadmap(Accessibility Features)

Simplified display Yes

Touch Panel Yes

Normal/Reverse Grip & Light 
drawing

Yes

Tilt Operation Panel Yes

Printer 
Driver(PCL5c,PCL6,PS3)Screen 
Reader *EFI Not Support

Yes

Auditory outputs (easy to hear) Yes

Barrier-free color Management 
Mode(RPCS.PCL6,PS)

Yes

Visually Accessible LED 
Placement

Yes



Remote Operation Panel Yes

Feature Roadmap(Other Value Added Features)

Folder management with 
password in Document Server

Yes

Import/Export of Preference 
Settings

Yes

Information Screen (Eco-Friendly 
Indicator)

Yes

Bates Stamp Yes

ID Card Copy Yes

Subset stapling (keep 2/1 sided 
settings)

Yes

Half fold Yes

Connect Copying No

Centralized Adress Book 
Management

Yes

Adjusting Printing Position 
(Adjusting Registration)

Yes

Adjusting Color Registration Yes

Color Calibration (Adjustment 
Image Density)

N/A

Env/Safety/Health

Environmental Specs

Sound Power Level (Mainframe 
only)_Stand-by(Nominal)

Please check PEI

Sound Power Level (Mainframe 
only)_Copying(Nominal)

Please check PEI

Sound Power Level(Full 
System)_Copying(Nominal)

Please check PEI

Sound Pressure Level 
(Mainframe Only)_Stand-
by(Nominal)

Please check PEI

Sound Pressure Level 
(Mainframe 
Only)_Copying(Nominal)

Please check PEI

Sound Pressure Level (Full 
System)_Copying(Nominal)

Please check PEI

Power Consumption_Max Power Please check PEI



Operating Power (Nominal 
value)

Please check PEI

Power Consumption in Ready 
Mode (Nominal value)

Please check PEI

Power Consumption in Sleep 
Mode (Nominal value)

Please check PEI

Sleep Mode Shift time(Default) Please check PEI

Sleep Mode Recovery Time 
(Nominal value)

Please check PEI

TEC (Typical Electricity 
Consumption)

Please check PEI

Material Emission Level 
(Emission Rate) Ozone

Please check PEI

Material Emission Level 
(Emission Rate) Dust

Please check PEI

Material Emission Level 
(Emission Rate) Styrene

Please check PEI

Material Emission Level 
(Emission Rate) Benzene

Please check PEI

Material Emission Level 
(Emission Rate) TVOC (Total 
Volatile Organic Compounds) 
Printing

Please check PEI

Material Emission Level 
(Emission Rate) TVOC (Total 
Volatile Organic Compounds) 
Ready

Please check PEI

Benzene Please check PEI

Identification of Plastic 
Components

Please check PEI

Environmental Labels / BA (Blue 
Angel) *Target

Please check PEI

Installation environment 
Temperature

Please check PEI

Installation environment 
Humidity

Please check PEI

Installation environment 
Illuminance

Please check PEI

Installation environment 
Ventilation

Please check PEI
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